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Welcome!
National Consumer Protection Plan is a nationally recognized association providing access to high 
quality products and services.  We offer a number of valuable membership benefits, including 
supplemental health and life insurance that are complimentary to any existing insurance coverage 
you may have in force. 

We seek out quality benefits, services and resources to help our members thrive by reducing 
costs and taking control of their personal health. With the group buying power of an Association, 
members receive discounts on health, travel, and consumer products and services.  In addition, we 
strive to provide our members with valuable information relevant to your life by sharing information 
on wellness, lifestyle, nutrition, and more through our newsletters and website.

Questions?
Contact Customer Service
Monday - Friday
8:30 am - 4:30 pm CST

12444 Powerscourt Drive Suite 500A 
St. Louis, MO  63131
(800) 992-8044

Your Benefits
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Aetna Dental Access®
Members can save 15% to 50%*, per visit, in most instances, on services at any of the many 
available dental practice locations nationwide.  

Dental services include:  cleanings, X-rays, fillings, root canals, and crowns.  Member can also 
save on specialty care such as orthodontics and periodontics where available.

Product / Service Avg. Price You Pay Savings

Cleaning (Prophylaxis) - Adult $111.00 $67.00 $44.00

Cleaning (Prophylaxis) - Child $86.00 $52.00 $34.00

Complete X-Rays $165.00 $99.00 $66.00

Root Canal (Anterior) $951.00 $571.00 $380.00

Complete Upper Denture $1,616.00 $970.00 $646.00

Sample Savings*

*Actual costs and savings may vary by provider, service and geographic location.  We use the national 
average of Fair Health data to determine the average costs, as shown on the chart.
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Locate the dental 
network name on 

your membership card 
and give this network 
name to your provider 

when making your 
appointment.

03

At your appointment, 
simply present 

your membership 
card before getting 

treatment to be 
assured the proper 
discount is applied.   

Payment is due at time 
of services.  There are 
no forms to complete 

and no limit to the 
number of visits.

If you, or the provider, 
have any questions, 
contact Customer 

Service at the number 
listed on your 

membership card.

To select a 
participating provider, 
call customer service 

or log on to the 
website

01

How to Save:

*While our provider lists are continually updated, provider status can change.  We recommend that you confirm the 
provider you selected participates in the program when scheduling your appointment.  

Disclosure:  This plan is NOT insurance.  This is not a qualified health plan under the Affordable Care Act (ACA).  Some 
services may be covered by a qualified health plan under the ACA.  The plan provides discounts at certain health care 
providers of medical services.  The plan does not make payments directly to the providers of medical services.  The plan 
member is obligated to pay for all health care services but will receive a discount from those health care providers who 
have contracted with the discount plan organization.   The range of discounts for services will vary depending on the type 
of provider and services.  The discount plan organization is Gallagher Affinity Insurance Services, Inc., at 2850 W. Golf Road, 
Rolling Meadows, IL  60008, 1-866-215-1376.  To view a listing of participating providers visit www.findbestbenefits.com and 
enter promo code 725373.   The discount health benefits have been provided at no cost to you and will remain active 
until you cancel. 

The discount program provides access to the Aetna Dental Access® network.  This network is administered by Aetna 
Life Insurance Company (ALIC).  Neither ALIC nor any of its affiliates offers or administers the discount program.  Neither 
ALIC nor any of its affiliates is an affiliate, agent, representative or employee of the discount program.  Dental providers 
are independent contractors and not employees or agents of ALIC or its affiliates.  ALIC does not provide dental care or 
treatment and is not responsible for outcomes.

04 05

This benefit is not available to residents of Vermont.  This is not Insurance.
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Avis and Budget Car Rentals

Avis
Save up to 25% off base rates and accumulate 
points for every qualifying dollar you spend with 
your complimentary membership in Avis Preferred®

Budget
Budget rental a car has a reputation for excellence and 
value across the globe.  Members can save up to 25% off 
Pay Now rates and receive even more perks when they 
enroll in Budget Fastbreak

• Get exclusive rates plus get a free upgrade and 
welcome bonus after your first rental

• Flash your license, pick up your keys, and bypass the 
lines for a quick exit from the rental counter

• Keep track of your rentals and receive $25 in Budget 
Bucks

• Receive exclusive deals from Budget so you can save 
more time and money

• Redeem points for rentals and accessories

• Enjoy expedited service and go straight to your  
car at most locations

• Save your rental preferences and track your 
activity and rewards anytime

• Receive exclusive monthly email offers
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Millions of Americans rely on chiropractic care to reduce pain and stress, and to function 
more productively.  If you are one of them, you can save 20% to 40% on chiropractic fees at 
participating chiropractors across the country.  

This benefit includes a free initial consultation, discounts on examinations and x-rays, as well 
as 40% savings on diagnostic services, and 20% savings on all other services and follow-up 
treatments.

Product / Service Avg. Price You Pay* Savings* % Saved

Consultation $60.00 $0 $60.00 100%

Initial Examination $115.00 $35.00 $80.00 70%

X-Ray (Full Spine) $200.00 $150.00 $50.00 25%

Electrical Stimulation $27.00 $21.60 $5.40 20%

*Savings and pricing will vary by provider, service and geographical area.

Sample Savings

UNI-CARE Chiropractic
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02

Locate the chiropractic 
network name on 

your membership card 
and give this network 
name to your provider 

when making your 
appointment.

03

Present your 
membership card 

before getting 
treatment to be 

assured the proper 
discount is applied.

04

Payment is due at time 
of services.  There are 
no forms to complete 

and no limit to the 
number of visits.

If you, or the provider, 
have any questions, 
contact Customer 

Service at the number 
listed on your 

membership card.

05

To select a 
participating provider, 
call customer service 

or log on to the 
website

01

Disclosure:  This plan is NOT insurance.  This is not a qualified health plan under the Affordable Care Act (ACA).  
Some services may be covered by a qualified health plan under the ACA.  The plan provides discounts at certain 
health care providers of medical services.  The plan does not make payments directly to the providers of medical 
services.  The plan member is obligated to pay for all health care services but will receive a discount from those 
health care providers who have contracted with the discount plan organization.   The range of discounts for 
services will vary depending on the type of provider and services.  The discount plan organization is Gallagher 
Affinity Insurance Services, Inc., at 2850 W. Golf Road, Rolling Meadows, IL  60008, 1-866-215-1376.  To view a 
listing of participating providers visit www.findbestbenefits.com and enter promo code 725373.   The discount 
health benefits have been provided at no cost to you and will remain active until you cancel.

How to Save:

While our provider lists are continually updated, provider status can change.  We 
recommend that you confirm the provider you selected participates in the program when 
scheduling your appointment.



8

Coast to Coast Vision™

Coast to Coast Vision™ makes saving money easy.

Prescription Eyewear
10% to 60% off prescription 
eyewear including most frames, 
lenses and specialty items 
such as tints, coatings and UV 
protection

Eye Exams
10% to 30% off eye exams

Nationwide Providers
Participating chains include 
LensCrafters, Pearle Vision, 
Visionworks, JCPenney, Sterling, 
Target, For Eyes Optical, and 
more

Contact Lenses
10% to 40% off disposable and 
non-disposable contact lenses

LASIK Surgery
40% to 50% off the national 
average cost of LASIK surgery

Your eyes are the windows to your health.  You and your family can see better savings at over 
20,000 vision providers nationwide, including national chains and local opticians.  Association 
members save on eyeglasses, contact lenses, laser surgery, exams and even designer eyewear. 
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Product / Service Avg. Price You Pay* Savings* % Saved

Regular Eye Exam - OD $91.67 $79.25 $12.42 14%

Single Vision Lenses $95.67 $70.43 $25.24 26%

Progressive Lenses $259.33 $191.53 $67.80 26%

Designer Frames $194.33 $144.20 $50.13 26%

*Savings and pricing will vary by provider, service and geographical area.

Sample Savings

Disclosure:  This plan is NOT insurance.  This is not a qualified health plan under the Affordable Care 
Act (ACA).  Some services may be covered by a qualified health plan under the ACA.  The plan provides 
discounts at certain health care providers of medical services.  The plan does not make payments 
directly to the providers of medical services.  The plan member is obligated to pay for all health care 
services but will receive a discount from those health care providers who have contracted with the 
discount plan organization.   The range of discounts for services will vary depending on the type of 
provider and services.  The discount plan organization is Gallagher Affinity Insurance Services, Inc., 
at 2850 W. Golf Road, Rolling Meadows, IL  60008, 1-866-215-1376.  To view a listing of participating 
providers visit www.findbestbenefits.com and enter promo code 725373.   The discount health 
benefits have been provided at no cost to you and will remain active until you cancel.

May not be used in conjunction with other discounts or insurance.
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As a member, you receive the following benefits through the Travel Assistance Program when traveling 
more than one hundred (100) miles from your permanent place of Residence, and the trip duration is 
ninety (90) consecutive days or less if an accidental injury or sickness commences during the course of 
the covered trip. The following is a summary description only of the program’s services. If you have any 
questions, please call the customer service number provided with your benefit information.
• Emergency evacuation. If a Participant incurs an accidental injury or sickness and adequate 

medical facilities are not available locally, the assistance company will assist, if needed, in arranging 
an emergency medical evacuation (under medical supervision if necessary) by whatever means 
necessary to the nearest facility capable of providing adequate care. Covered expenses include 
transportation and related medical services (including cost of medical escort) and medical supplies 
necessarily incurred in connection with the emergency evacuation. All transportation arrangements 
made for the emergency evacuation must be made by the most direct and economical route 
possible. Terms and Conditions Apply*

• Medically necessary repatriation. After initial treatment and stabilization for an accidental injury 
or sickness suffered by the Participant, if the attending physician deems it medically necessary, the 
assistance company will arrange transport for the Participant back to his or her permanent place of 
residence for further medical treatment or to recover. Covered expenses include transportation and 
related medical services (including escort if necessary) and medical supplies necessarily incurred in 
connection with the repatriation. All transportation cost made for repatriation must be by the most 
direct and economical route possible. Terms and Conditions Apply*

• Emergency Evacuation and Medically Necessary Repatriation Total combined Limit Up to USD 
$100,000.  Terms and Conditions Apply*

• Transportation of mortal remains. In the event of the death of a Participant, the assistance company 
will assist in making arrangements providing for the return of mortal remains. Covered expenses are 
the following: locating a sending funeral home, transportation of the body from the site of death to 
the sending funeral home; preparation of the remains for either burial or cremation; transportation 
of the remains from the funeral home to the airport; providing the minimum necessary casket 
or air tray for transport; consular services (in case of death overseas); procuring death certificate; 
transport of the remains from the airport to the receiving funeral home. Once the Participant’s body 
has been delivered to the receiving funeral home, this coverage ends. Up to USD $20,000. Terms and 
Conditions Apply*

• Transportation of Traveling Companion. In the event a Participant requires emergency medical 
evacuation by air ambulance or repatriation by commercial airlines. Air transport of the Participant’s 
spouse or other family member or traveling companion will be provided so that person may 
accompany the insured in flight, subject to space availability, giving priority to medical equipment 
and medical personnel aboard and for the welfare and safety of the Participant receiving services. 
All services in connection with transportation of traveling companion must be preapproved and 
arranged by the assistance company. Up to USD $5,000. Terms and Conditions Apply*

Emergency Travel Assist
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• Family Visitation. When a member is traveling alone and is hospitalized for more than seven (7) 
consecutive days, the Assistance company will arrange transportation to the place of hospitalization 
for a chosen person by the insured, provided repatriation is not imminent. Covered expenses include 
the cost of the most direct economy round trip common carrier ticket to the place of hospitalization. 
Up to USD $5,000. Terms and Conditions Apply*

• Transportation of Dependent Children. When dependent children, traveling on a covered trip with 
the Participant, are left unattended as the result of a Participant’s injury or sickness, the assistance 
company will arrange to transport such minors to the domicile of a person nominated by the 
Participant or next of kin. Covered expenses include a one way common carrier economy ticket 
by the most direct route. Attendants will be provided if necessary. Up to USD $5,000.  Terms and 
Conditions Apply*

• Vehicle Return. In the event a Participant should suffer from a certified illness, injury or death which 
requires emergency medical evacuation/medical necessary repatriation or transportation of mortal 
remains and the Participant is thereby unable to drive his/her vehicle, this assistance will provide 
vehicle return service for ground vehicles such as cars, trucks, vans, travel trailers or motor homes, 
operated by the Participant, to the Participant’s permanent residence. This benefit will pay the cost, 
up to USD 1,000 for fuel, oil, driver and tolls to affect such return. The insured will bear the cost of 
any repair due to mechanical breakdown, en route, as well as cost for food and accommodations. 
The vehicle must be in condition capable of being safely operated on the highway. All services in 
connection with vehicle return must be preapproved and arranged by the assistance company. All 
coverage’s apply only when the Participant is traveling more than 100 miles from the Participant’s 
permanent place of residence and the trip is 90 consecutive days or less. Covered expenses are 
reasonable and customary expenses for necessary transportation, related medical services and 
medical supplies incurred in connection with the coverage’s listed above. All transportation 
arrangements. Terms and Conditions Apply*

• 24-hour Information Service. Should the Participant need information before and/or during travel 
he/she may call the Assistance Provider 24 hours a day to obtain help. The multilingual staff is 
prepared to assist and coordinate the management of a wide variety of travel related situations. 
Services include but are not limited to information on required documents, immunization 
requirements, State Department Travel Advisory warnings on travel to certain locations, weather 
and hazard information about foreign locations, suggested medical exams or treatment before 
departure and medical care en route. Terms and Conditions Apply*

• Medical Monitoring. Should the participant need to be medically monitored, the Assistance Provider 
will monitor the case, while liaising with the participant, the local attending physician, the family 
physician and the medical director of the transportation company. Terms and Conditions Apply*

• Medical Referral. Should the Participant need help locating a Physician or Hospital, the Assistance 
Provider will provide referrals to a local prequalified Physician and/or Hospital.  Terms and Conditions 
Apply* 

• Guarantee of Medical Expenses. Should the Participant need help for overseas medical payments 
the Assistance Provider will assist in the arrangement of payment or guarantee of payment to 
Medical Providers. Subject to the quality of the Participant’s confirmed personal credit. Terms and 
Conditions Apply*
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• Insurance Coordination. Should the Participant need help for overseas medical claims, the 
Assistance Provider will assist him/her in coordinating the claims procedure with the Participant’s 
insurance program. Terms and Conditions Apply*

• Lost Documentation Service. Should the Participant need help to replace lost or stolen travel 
documents (i.e., passport, baggage, tickets, credit cards, etc.), the Assistance Provider will advise 
and assist where possible regarding their replacement. Terms and Conditions Apply*

• Legal Assistance. Should the Participant need help arranging local attorneys, embassies and 
consulates, arranging bail, or coordination of payment for legal services the Assistance Provider will 
provide referrals and payments, from available resources of the Participant. Terms and Conditions 
Apply*

• Emergency Delivery of Prescription Items. Should the Participant need prescription medication or 
lenses not available locally, the Assistance Provider will organize the delivery of the prescribed item 
to the Participant upon written authorization from the prescribing physician when possible and 
legally permissible. Terms and Conditions Apply*

• Emergency Cash Transfer and Advances. Should the Participant need cash as a result of loss or 
theft, the Assistance Provider will arrange for emergency cash transfers and advances through 
additional sources, including hotels, banks, Consulates and Western Union, up to a limit of $500 per 
transaction. All transactions are subject to any government regulation and to the availability of the 
Participant’s confirmed personal credit. Terms and Conditions Apply*

• Language Assistance. Should the Participant need help communicating in a foreign country, the 
Assistance Provider will provide telephone interpretation. Terms and Conditions Apply*

Limitations and Exclusions:
The following conditions represent coverage exclusions:
1. Suicide or attempted suicide;
2. Intentionally self-inflicted injuries;
3. War, invasion, acts of foreign enemies, hostilities between nations (whether declared or not), civil 

war;
4. Participation in any military maneuver or training exercise;
5. Mental or emotional disorders, unless hospitalized;
6. Being under the influence of drugs or intoxicants, unless prescribed by a Physician;
7. Commission or the attempt to commit a criminal act;
8. Participation as a professional in athletics;
9. Pregnancy and childbirth (except for complications of pregnancy);
10. Travel undertaken for the specific purpose of securing medical treatment; and
11. Bodily Injury or Sickness which can be treated locally and does not prevent the Insured from 

continuing his or her journey or from returning home.

YOU MUST CALL THE TRAVEL ASSIST NUMBER TO ASSIST IN THE CLAMS PROCESS AND USE CERTAIN 
BENEFITS.
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THESE ARE REIMBURSEMENT-BASED BENEFITS, MEANING AFTER A COVERED/QUALIFIED EVENT/
EXPENSE, ACTION IS REQUIRED ON YOUR PART TO CLAIM REIMBURSEMENT FOR A COVERED/QUALIFIED 
EVENT/EXPENSE.
IF YOU WERE A PAID AND ACTIVE TRAVEL ASSISTANCE PROGRAM PARTICIPANT AT THE TIME OF A 
COVERED/QUALIFIED EVENT/EXPENSE, YOU WILL BE PROVIDED WITH A CLAIM FORM AND CLAIM 
PROCESS INSTRUCTIONS. YOU HAVE UP TO A MAXIMUM OF NINETY (90) DAYS FROM THE DATE OF THE 
COVERED/QUALIFIED EVENT/EXPENSE IN WHICH TO SUBMIT YOUR COMPLETED CLAIM FORM AND 
REQUIRED SUPPORTING DOCUMENTATION.
T.A. Group Acquisition, LLC IS THE ASSISTANCE PROVIDER COMPANY. PROVIDED BY UNDERWRITERS AT 
LLOYD’S OF LONDON.

*This benefit is subject to the Terms & Conditions of the Travel Assistance program administered by 
T.A. Group, Acquisition, LLC. The descriptions, caps, limitations, exclusions, and notes contained herein 
shall constitute the Terms & Conditions.”  A link to the full Terms and Conditions will be provided in your 
membership fulfillment materials.

This Benefit is NOT Available to residents of Florida, Connecticut or New York.
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Figo Pet Insurance

How It Works

If your pet is sick or injured, you can seek 
treatment from any licensed veterinarian in the 
world, then submit your bill for reimbursement.

Association members enjoy 10% off.

What does it cover?

• Emergency & Hospitalization

• Surgeries

• Veterinary Specialists

• Hereditary & Congenital Conditions

• Chronic Conditions

• Dental Illness & Injury

• Prescriptions

• Imaging

• Knee Conditions

• Prosthetics & Orthopedics

• Hip Dysplasia

What is Pet Insurance?

Pet insurance is a health insurance 
plan that covers the illnesses and 
injuries of your pet.  This includes 

veterinarians, ERs, and specialists.

Enroll your pet today.
Get started in 2 easy steps:

1. Visitour website to get a quote.

2. Choose and customize a 
plan with deductible and 
reimbursement levels that meet 
your needs.

Routine Wellness Plan
(Optional add-on)

Includes Routine Dental Care

Veterinary Exam Fees

(Optional add-on)

Policies are underwritten and issued by the insurer, Independence American Insurance Company, 485 Madison 
Avenue, New York, NY  10022.  Policies and claims are administered by Figo Pet Insurance, LLC, 540 N Dearborn 
Street #10873, Chicago, IL 60610.  Insurance availability may vary by region or state.  Discounts and savings 
vary by state.

Call 844-738-3446, text 844-262-8133, or email support@
insurefigo.com and mention you are an Association member 
for enrollment assistance.

Questions?
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Average Veterinary Costs

Foreign Object Ingestion $3,000

Hip Dysplasia $7,000

Hit By A Car $3,700

Cancer $9,000

Torn ACL $5,400

Welcome to the
Figo Pet Cloud

From insurance to play dates and 
everything in between, an app that 
makes pet parenting a breeze. Virtual Vet 24/7

Direct access to a licensed veterinary 
professional via text or video chat - 
anytime, anywhere, within seconds.

A.I. Claims
Powered by Evie, our chat bot, 
Figo has brought best-in-industry 
experience to the claim filing process.

Inbox & Docs
From medical notes to policy 
documents, keep all your pet records 
in one place with easy, on-the-go 
access.

More than just pet insurance...

Connect & Explore
Be in the know and know where to go.  Discover 
who’s around you - chat, share photos, plan play 
dates, discover pet-friendly places, and more.

Near You
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iPlanned
Secure your future today

iPlanned is a virtual estate planning platform specializing in providing easy-to-use and cost-
effective solutions for individuals and families.

What we offer:

• Revocable Trust

• Living Will & Testament

• Medical Power of Attorney

• Durable Power of Attorney

• HIPAA Release

• Directive to Physician

• 5GB Storage Vault

We make your final puzzle piece
simple & affordable

Security
We’ve designed a user-friendly 
and secure platform to 
safeguard your legacy for both 
yourself and your loved ones.

Affordability
Estate planning should be 
within everyone’s financial 
reach.  Legal fees can often be 
intimidating, so we’ve simplified 
the process to make estate 
planning accessible to all

Control
We encourage individuals to 
proactively manage their estate 
and assets to avoid probate 
through intestacy laws

Awareness
We aim to raise awareness 
about the critical significance 
of these important documents 
and the potential consequences 
of not having them in place
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Imaging Discount

Discounted and transparent rates for:

• MRI

• CT

• Ultrasounds

• X-rays

• Colonoscopy

• Upper endoscopy

• Hemorrhoid banding

• GI consults

• Mammograms

Members also have access to 10% off at-home colorectal cancer screening kits.

A better image leads to a better diagnosis, better treatment and a better recovery.  Members 
can access high-quality medical imaging and gastroenterology services at discounted pre-
negotiated rates.  Members also receive a free diabetes wellness lab test with scheduled 
imaging services.  

Additionally, members can conveniently screen for colorectal cancer with an accurate at-
home kit, avoiding the need for a doctor’s visit.

Certain services may not be available in all geographical locations.

Disclosure:  This plan is NOT insurance.  This is not a qualified health plan under the Affordable Care 
Act (ACA).  Some services may be covered by a qualified health plan under the ACA.  The plan provides 
discounts at certain health care providers of medical services.  The plan does not make payments 
directly to the providers of medical services.  The plan member is obligated to pay for all health care 
services but will receive a discount from those health care providers who have contracted with the 
discount plan organization.   The range of discounts for services will vary depending on the type of 
provider and services.  The discount plan organization is Gallagher Affinity Insurance Services, Inc., 
at 2850 W. Golf Road, Rolling Meadows, IL  60008, 1-866-215-1376.  To view a listing of participating 
providers visit www.findbestbenefits.com and enter promo code 725373.   The discount health 
benefits have been provided at no cost to you and will remain active until you cancel.
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Lyric Health offers 24/7 access to Board-certified physicians either a phone call or 
click away, including mental health services. 

An online doctor visit is convenient, immediate and saves time.  No long waits to get in to 
see the doctor and no time off work.  These virtual visits are a $0 copay!  Virtual urgent care 
reduces costly and unnecessary office visits, urgent care visits and emergency room visits.

For people who travel, work in rural locations or live in under-served cities, virtual urgent care 
services can sometimes mean receiving care or not. 

Lyric Virtual Urgent Care
& Behavioral health

How Do I Get Started?

Account registration is required for use for all services.

To register:
• Call toll-free or visit the Lyric website

Please have the primary member’s last name, date of birth and zip code available to 
activate your account.  Follow the prompts to activate and register yourself and your 
dependents.  Dependents age 18 and over are prompted to setup their own account prior 
to use.

Virtual Urgent Care

Consultations with a doctor can be requested 24/7 by calling the toll free number or logging 
into your account.  Diagnostic consultations are available by phone or video for evaluations, 
diagnosis, and prescriptions (if appropriate).  Virtual urgent care consultations are free of 
charge.  There is also the convenient ask the doctor option available via the portal for general 
medical questions at no cost.  

During the consultation scheduling  process, you will complete/update your EHR (Electronic 
Health Record).  Your medical history provides doctors with the information they need to 
make an accurate diagnosis.  Consultations will take place within 2 hours of the initial request 
or scheduled for a specific time. 

Lyric Health also gives you access to your consultations history at any time, which you can 
download and take to your physician.

Virtual Psychiatrist**

Connect with a U.S. based, board-certified Psychiatrist who can diagnose, treat, conduct 
psychotherapy and prescribe medications for a range of mental health disorders, as necessary. 

Once account registration is complete, a consultation can be requested via phone or video 
24/7 by calling the toll-free number or logging into your account. Consultations can be 
scheduled for M-F, 8am-5pm CST

Conditions Treated Include:
• Addictive behaviors

• Anxiety

• Depression

• Bipolar Disorder

• Panic Disorders

• Trauma & PTSD

Conditions Treated Include:

• Allergies

• Cold & flu symptoms

• Bronchitis

• Dermatology problems

• Respiratory infection

• Sinus problems

• Pink Eye

**A consultation fee applies.  Prescriptions are not guaranteed.
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Virtual Urgent Care

Consultations with a doctor can be requested 24/7 by calling the toll free number or logging 
into your account.  Diagnostic consultations are available by phone or video for evaluations, 
diagnosis, and prescriptions (if appropriate).  Virtual urgent care consultations are free of 
charge.  There is also the convenient ask the doctor option available via the portal for general 
medical questions at no cost.  

During the consultation scheduling  process, you will complete/update your EHR (Electronic 
Health Record).  Your medical history provides doctors with the information they need to 
make an accurate diagnosis.  Consultations will take place within 2 hours of the initial request 
or scheduled for a specific time. 

Lyric Health also gives you access to your consultations history at any time, which you can 
download and take to your physician.

Virtual Psychiatrist**

Connect with a U.S. based, board-certified Psychiatrist who can diagnose, treat, conduct 
psychotherapy and prescribe medications for a range of mental health disorders, as necessary. 

Once account registration is complete, a consultation can be requested via phone or video 
24/7 by calling the toll-free number or logging into your account. Consultations can be 
scheduled for M-F, 8am-5pm CST

Conditions Treated Include:
• Addictive behaviors

• Anxiety

• Depression

• Bipolar Disorder

• Panic Disorders

• Trauma & PTSD

Conditions Treated Include:

• Allergies

• Cold & flu symptoms

• Bronchitis

• Dermatology problems

• Respiratory infection

• Sinus problems

• Pink Eye

**A consultation fee applies.  Prescriptions are not guaranteed.

Telephonic Counseling & Support
Telephonic Counseling and Support provides confidential, unlimited consultation, counseling 
and referral services for members.  These include:

• 24/7 access to Master’s Level Counselors

• No co-pay or fee

• Immediate crisis support

• Comprehensive problem assessment

• Supportive counseling and subsequent sessions

• 100% follow-up with original counselor

• Custom referral (if needed) to medical, behavioral health plans or community
resources

• Session available via telephone or video

Virtual Psychologist*

Speak with a licensed Psychologist for one-to-one session(s) to assess your symptoms and 
evaluate your medical, psychological and family history to determine a productive treatment 
plan.

Conditions Treated Include:

• Addiction

• Depression

• Grief and loss

• Life changes

• Relationship issues

• Stress management

Once account registration is complete, a phone or video visit with a psychologist can 
be  requested 24/7 by calling the toll-free number or logging into your account. 
Consultations can be scheduled for M-F, 8am-5pm CST

*A consultation fee applies.

Counselors work with members to identify specific issues and next steps to address, taking 
the guess work out of who to see in the event they may need additional services.  They 
assist in identifying specialty providers and services that would be most appropriate for the 
situation.  Members  can also receive assistance with scheduling appointments and setting up 
follow up services

Disclosure:  Lyric does not prescribe DEA controlled substances, lifestyle drugs, and certain 
other drugs which may be harmful because of their potential for abuse.  Lyric does not 
guarantee that a prescription will be written.  Lyric physicians reserve the right to deny care 
for potential misuse of services.  This is not insurance.
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Telephonic Counseling & Support
Telephonic Counseling and Support provides confidential, unlimited consultation, counseling 
and referral services for members.  These include:

• 24/7 access to Master’s Level Counselors

• No co-pay or fee

• Immediate crisis support

• Comprehensive problem assessment

• Supportive counseling and subsequent sessions

• 100% follow-up with original counselor

• Custom referral (if needed) to medical, behavioral health plans or community
resources

• Session available via telephone or video

Virtual Psychologist*

Speak with a licensed Psychologist for one-to-one session(s) to assess your symptoms and 
evaluate your medical, psychological and family history to determine a productive treatment 
plan.

Conditions Treated Include:

• Addiction

• Depression

• Grief and loss

• Life changes

• Relationship issues

• Stress management

Once account registration is complete, a phone or video visit with a psychologist can 
be  requested 24/7 by calling the toll-free number or logging into your account. 
Consultations can be scheduled for M-F, 8am-5pm CST

*A consultation fee applies.

Counselors work with members to identify specific issues and next steps to address, taking 
the guess work out of who to see in the event they may need additional services.  They 
assist in identifying specialty providers and services that would be most appropriate for the 
situation.  Members  can also receive assistance with scheduling appointments and setting up 
follow up services

Disclosure:  Lyric does not prescribe DEA controlled substances, lifestyle drugs, and certain 
other drugs which may be harmful because of their potential for abuse.  Lyric does not 
guarantee that a prescription will be written.  Lyric physicians reserve the right to deny care 
for potential misuse of services.  This is not insurance.
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My Association 
Saving Benefits
My Association Saving Benefits provides members with 
exclusive perks and over $4,500 in savings on everything 
from pizza and the zoo, to movie tickets, oil changes, hotels, 
and car rentals!

Popular Features Include:
 3 Nearby offers:  Use the show & save mobile 

coupons to quickly access savings on the go.

 3 eTickets on Demand:  Save up to 40% with 
no hidden fees.

 3 Showtimes:  Find movies, watch trailers, and 
save up to 40% at a theater near you.

 3 Monthly Giveaways:  Win cash, movie tickets, 
electronics and more with monthly contests.

Find savings in categories such as:

With over 102,000 available discounts across 10,000 cities in the United States and Canada, 
you’ll never be far from savings!
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Easy Mobile 
Access

Drop an app icon 
on your phone or 

download the iPhone 
app.

Perks 101 
Support

Register for the next 
perks webinar and 
watch the “How To” 

videos

Monthly Emails

Subscribe to 
newsletters and be 

the first to know 
about new discounts 

and giveaways

Connect

Share your savings 
stories and ideas on 

Facebook and Twitter 
using #LifeHasPerks.

Get
Started
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Physician & Facilities
At discounts of 5% to 40% on medical 
services, you and your family can save 
hundreds - or even thousands - of dollars 
each year.  ValuePoint by MultiPlan 
provides savings to members who do not 
have health coverage or to members who 
require services that may not be covered 
by their health coverage (i.e. cosmetic 
surgery).

Save on medical services such as:
• Primary Care 

& Specialist 
Visits

• Hospital / 
Outpatient

• Diagnostic 
Services

• Quick Care / 
Urgent Care

Product / Service Avg. Price You Pay Savings % Saved

Routine Office Visit, Established Patient $187.81 $118.32 $69.49 37%

Routine Office Visit, New Patient $274.65 $173.03 $101.62 37%

Routine Physical $249.69 $164.80 $84.89 34%

Immunizations $45.38 $26.32 $19.06 42%

Mammogram $251.76 $171.20 $80.56 32%

Colonoscopy $1,634.32 $964.25 $670.07 41%

ER Visit $1,148.04 $677.34 $470.70 41%

MRI Lumbar $1,176.79 $670.77 $506.02 43%

Casting $104.09 $68.70 $35.39 34%

Sample Savings

*These are examples only.  Savings will vary by procedure, provider and geographical area.
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01
Make an appointment with a participating provider.  
Call Customer Service for the name of a provider in 
your area or go to the benefit website to search for 
a participating provider.

02 Present your membership card included in your 
membership materials to the receptionist when you 
arrive at the participating provider’s office.

03
For services performed by the physician or in the 
hospital, you will pay the reduced fee at the time of 
your visit.

REMEMBER
This is not an insurance plan.  There will be no reimbursement 
to you or to the participating provider.  You are responsible for 

paying the provider directly for services rendered.

How to Save

Attention Maryland Residents:  The Hospital Plan benefit is not available in Maryland.  
Discounts on Hospital services are not allowed under Maryland law.  Physician services are 
eligible for the discount program.

*While our provider lists are continually updated, provider status can change.  We 
recommend that you confirm the provider you selected participates in the program when 
scheduling your appointment.

Disclosure:  This plan is NOT insurance.  This is not a qualified health plan under the 
Affordable Care Act (ACA).  Some services may be covered by a qualified health plan under 
the ACA.  The plan provides discounts at certain health care providers of medical services.  
The plan does not make payments directly to the providers of medical services.  The plan 
member is obligated to pay for all health care services but will receive a discount from those 
health care providers who have contracted with the discount plan organization.   The range of 
discounts for services will vary depending on the type of provider and services.  The discount 
plan organization is Gallagher Affinity Insurance Services, Inc., at 2850 W. Golf Road, Rolling 
Meadows, IL  60008, 1-866-215-1376.   To view a listing of participating providers visit www.
findbestbenefits.com and enter promo code 725373.  The discount health benefits have 
been provided at no cost to you and will remain active until you cancel. 
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UPS Delivery Services

Flat Rate Discounts on Shipping

UPS took the guesswork out, and put the easy in.

Get the flexibility you need to 
capture the full benefit of growth 
opportunities:  UPS’ logistics 
expertise and tools can help 
optimize your supply chain and let 
you react quickly to shifting market 
needs.

Association members now have 
access to new and improved flat rate 
pricing - no matter how much you 
ship, when you ship, or where it’s 
going.

Members-Only Savings Include:

• 10%* on UPS Next Day Air® Early
• 50% on Domestic Next Day / Deferred
• 30% on Ground Commercial / Residential
• International:  50% on Export / 40% on Import / 25% Canada Standard
• Savings begin at 75%* on UPS Freight® shipments over 150 lbs.
• In addition, members can take advantage of UPS Smart Pickup® service for free.



Prescription Drug Coverage 
designed with you in mind!

PLAN BENEFITS
No Annual Deductible

Non-Formulary medications 
available at Network Contract or 
Discount Rates

PRESCRIPTION 
COVERAGE 
WITH NO SIDE 
EFFECTS
This Prescription Drug Plan is NOT a 
discount program! With our Acute Rx 
Formulary, you will have access to a 
select list of medications at a zero 
dollar cost. 

$0
Cost 
Meds

*This plan is not a Medicare qualified plan. Consult with a Medicare specialist prior to enrolling if you are over the age of 64.

GUARANTEED ENROLLMENT
Anyone over the age of 18* and 
their dependents can enroll.  You 
cannot be turned down for pre-existing 
conditions.

KEEP YOUR PHARMACY
Access to 100% of chains and 90% of 
independent pharmacies across the US

Most commonly filled urgent care 
prescribed medications included!

To view a listing of all medications included at the $0 cost, 
please visit:  https://www.pram.com/formulary/VIRTUALRX

This plan is NOT insurance.

AACCUUTTEE  RRxx



Prescription
Drug Program

What Pharmacies Can I Go To? 
Our network includes 100% of chain 

pharmacies and 90% of independents. 
If your pharmacy says they aren’t 

contracted, the process to add them 
is quick and easy! Simply ask them to 
contact RxEDO at (800) 522-7487.

What if My Medication is 
Not on the Program Formulary? 
When speaking with your physician 

about your medications, refer to your 
formulary to see what medications are 
included in this program. If your doctor 
tries to prescribe one that is not on the 
formulary, there may be an alternative 
that IS included and is just as effective. 
If a prescribed medication is not on the 

formulary, the member is still eligible 
to purchase that drug at RxEDO’s 

discounted rate. 

What if the Pharmacist Can’t 
Locate My Eligibility?

Ask the pharmacist to verify that they 
are entering your person code “01” (02 

for a spouse, 03 for child #1, and so 
on) after your member number. Many 
pharmacists mistakenly leave this off, 

however it is part of your Member 
ID and must be included. If they are 

entering it correctly or there are other 
issues, a quick call to RxEDO member 

services at (888) 879-7336 should 
resolve any problems quickly. This line 

is open 24/7 - 363 days a year.

Any Questions at All? 
Contact RxEDO member services at 

(888) 879-7336.
Pharmacist questions: (800) 522-7487.

Both numbers are open 24/7 - 363 
days per year.

THE EXCLUSIVERx & ACUTERx PROGRAMS ARE NOT INSURANCE Program Membership provides participants 
with access and enrollment in valuable prescription discount programs. The Program does not make payments 
directly to the providers of these services. The Program participant is obligated to pay for all services but will receive 
discounted rates on program services from those providers who have contracted with Program administrator. Upon 
request, the Program administrator will make available a complete list of Program providers in the cardholder’s 
service area. Program Website: https://www.pramdiscountrx.com

Program administered by Professional Risk & Asset Management Insurance Services, Inc., 
DBA: PRAM Insurance Services, Inc.  1 Pointe Dr., #120, Brea, CA 92821 - (800) 262-7726



PRAM’S 
VIRTUAL RX 
FORMULARY
Members pay a $0 COPAY for any medication 
on this formulary. Anything not on this list 
is  available to the member at 100% of the 
network contract or discount rate. 

1 Pointe Dr Suite 120, Brea, CA 92821     phone: 1.800.262.7726     online: pram.com
california license #. 0812797

PRAM INSURANCE SERVICES, INC.
ab082023

ZERO 
DOLLAR 
COPAY!

CATEGORY LABEL NAME
Anti- Diarrheal /
Probiotic

ANTI-DIARRHEAL 2 MG SOFTGEL

Antifungals FLUCONAZOLE 50 MG TAB

FLUCONAZOLE 100 MG TAB

FLUCONAZOLE 150 MG TAB

FLUCONAZOLE 200 MG TAB

Antihistimines 24HOUR ALLERGY 10 MG TAB

ALER-CAPS 25 MG CAP

ALLER-G-TIME 25 MG CAPLET

ALLERGY RFL (CETRZN) 5 MG TAB

BANOPHEN 50 MG CAP

CETIRIZINE HCL 1 MG/ML SOLN

CETIRIZINE HCL 5 MG/ML SOLN

CETIRIZINE HCL 10 MG CHEW TAB

CHILD’S ALLERGY 12.5 MG/5 ML

DIPHEN 12.5 MG/5 ML ELIXIR

Anti-Infective
Agents - Misc.

CLINDAMYCIN HCL 75 MG CAP

CLINDAMYCIN HCL 150 MG CAP

CLINDAMYCIN HCL 300 MG CAP

METRONIDAZOLE 250 MG TAB

METRONIDAZOLE 500 MG TAB

NITROFURANTOIN MCR 50 MG CAP

NITROFURANTOIN MCR 100 MG CAP

SULFAMETHOXAZOLE-TMP DS TAB

SULFAMETHOXAZOLE-TMP SS TAB

SULFAMETHOXAZOLE-TMP SUSP

Antivirals ACYCLOVIR 200 MG CAP

ACYCLOVIR 200 MG/5 ML SUSP

ACYCLOVIR 400 MG TAB

ACYCLOVIR 800 MG TAB

Cephalosporins CEFDINIR 125 MG/5 ML SUSP

CEFDINIR 250 MG/5 ML SUSP

CEFDINIR 300 MG CAP

CEFUROXIME AXETIL 250 MG TAB

CEFUROXIME AXETIL 500 MG TAB

CATEGORY LABEL NAME
Cephalosporins CEPHALEXIN 125 MG/5 ML SUSP

CEPHALEXIN 250 MG CAP

CEPHALEXIN 250 MG/5 ML SUSP

CEPHALEXIN 500 MG CAP

Corticosteroids DEXAMETHASONE 0.5 MG TABLET

DEXAMETHASONE 0.75 MG TABLET

DEXAMETHASONE 1 MG TABLET

DEXAMETHASONE 1.5 MG TABLET

DEXAMETHASONE 2 MG TABLET

DEXAMETHASONE 4 MG TABLET

DEXAMETHASONE 6 MG TABLET

HYDROCORTISONE 10 MG TABLET

HYDROCORTISONE 20 MG TABLET

HYDROCORTISONE 5 MG TABLET

PREDNISONE 1 MG TABLET

PREDNISONE 10 MG TABLET

PREDNISONE 2.5 MG TABLET

PREDNISONE 20 MG TABLET

PREDNISONE 5 MG TABLET

PREDNISONE 50 MG TABLET

Cough / Cold / 
Allergy

BENZONATATE 100 MG CAPSULE

BENZONATATE 150 MG CAPSULE

BENZONATATE 200 MG CAPSULE

Dermatologicals ANTIFUNGAL 1% TOPICAL CREAM

ANTIFUNGAL 2% TOPICAL CREAM

KETOCONAZOLE 2% CREAM

MUPIROCIN 2% OINTMENT

TRIAMCINOLONE 0.025% CREAM

TRIAMCINOLONE 0.025% LOTION

TRIAMCINOLONE 0.025% OINTMENT

TRIAMCINOLONE 0.05% OINTMENT

TRIAMCINOLONE 0.1% CREAM

TRIAMCINOLONE 0.1% LOTION

TRIAMCINOLONE 0.1% OINTMENT

TRIAMCINOLONE 0.5% CREAM

TRIAMCINOLONE 0.5% OINTMENT
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PRAM’S 
VIRTUAL RX 
FORMULARY
Members pay a $0 COPAY for any medication 
on this formulary. Anything not on this list 
is  available to the member at 100% of the 
network contract or discount rate. 
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ZERO 
DOLLAR 
COPAY!

CATEGORY LABEL NAME
Fluoroquinolones LEVOFLOXACIN 500 MG TABLET

LEVOFLOXACIN 750 MG TABLET

Hematopoietic 
Agents

FOLIC ACID 0.4 MG TABLET

FOLIC ACID 1 MG TABLET

FOLIC ACID 800 MCG TABLET

Hypnotics / 
Sedatives / Sleep 
Disorder Agents

CVS NIGHTTIME SLEEP 25 MG CPLT

Laxatives COL-RITE 250 MG SOFTGEL

CVS STOOL SOFTENER 100 MG SFGL

DOCUSATE SODIUM 100 MG TABLET

STOOL SOFTENER 50 MG/5 ML LIQ

STOOL SOFTENER 60 MG/15 ML SYR

Macrolides AZITHROMYCIN 100 MG/5 ML SUSP

AZITHROMYCIN 200 MG/5 ML SUSP

Musculoskeletal 
Therapy Agents

CYCLOBENZAPRINE 5 MG TABLET

CYCLOBENZAPRINE 7.5 MG TABLET

CYCLOBENZAPRINE 10 MG TABLET

Nasal Agents - 
Systemic & Topical

24 HOUR ALLERGY 50 MCG SPRAY

FLUTICASONE PROP 50 MCG SPRAY

Ophthalmic Agents GENTAMICIN 0.3% EYE DROP

NEOMYC-BACIT-POLYMIX EYE OINT

POLYMYXIN B-TMP EYE DROPS

TOBRAMYCIN 0.3% EYE DROP

Penicillins AMOX-CLAV 200-28.5 MG/5 ML SUS

AMOX-CLAV 250-62.5 MG/5 ML SUS

AMOX-CLAV 400-57 MG/5 ML SUSP

AMOX-CLAV 600-42.9 MG/5 ML SUS

CATEGORY LABEL NAME
Tetracyclines AVIDOXY 100 MG TABLET

DOXYCYCLINE HYCLATE 50 MG CAP

DOXYCYCLINE HYCLATE 100 MG CAP

DOXYCYCLINE HYCLATE 20 MG TAB

DOXYCYCLINE HYCLATE 100 MG TAB

DOXYCYCLINE MONO 50 MG CAP

DOXYCYCLINE MONO 100 MG CAP

DOXYCYCLINE MONO 50 MG TABLET

DOXYCYCLINE MONO 75 MG TABLET

MINOCYCLINE 50 MG CAPSULE

MINOCYCLINE 100 MG CAPSULE

Vaginal & Related 
Products

3-DAY VAGINAL CREAM

CLOTRIMAZOLE 1% VAGINAL CREAM

CVS MICONAZOLE 7 CREAM

MICONAZOLE 3 4% CREAM

MICONAZOLE 3 COMBO PACK
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Our commitment to membership defines us.  While we believe you will be pleased with your overall association 
membership, we cannot, however, warrant or guarantee the performance of any discount or service.  We will 

continue seeking out new and improved benefits so that we may remain a valued resource and valued partner for 
responsible Americans throughout the United States.

National Consumer Protection Plan
12444 Powerscourt Drive

Suite 500
St. Louis, MO  63131

800-992-8044




